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One function of the police is to investigate activity that maybe predictive of a crime about to occur.
While most calls report behavior that may be indicative of criminal behavior about to occur, other calls
occasionally report an individual or individuals as suspicious merely because they are unfamiliar to a
particular area or neighborhood. Reports of this nature may be driven by implicit bias or actual bias and
may have an adverse impact on marginalized communities, particularly on people who are Black or
Latinx.

On the one hand, the Stow Police Department must investigate suspicious behavior, and encourage
people to report it. On the other hand, we must be careful not to contribute to the cumulative effect on
communities who have repeated encounters with the police merely because of other people’s
unconscious or actual biases.

When a dispatcher receives a call concerning an alleged suspicious person or persons, the dispatcher will
assign an officer or officers to investigate. The dispatcher should continue to question the caller about
the perceived behavior of the individual to gather specific suspicious behaviors. If the dispatcher
ascertains that the callers are reporting someone in their neighborhood who is unknown to them, the
dispatcher will inform the assigned Officers of such report. Officers will have the discretion to
determine whether or not to respond to these reports where the report of the person(s) is not behavior-
based.

Nothing in this directive shall prevent officers from responding to the callers location and speaking
directly with the caller in order to further investigate the caller’s observations. Officers will also
continue to investigate all behavior based reports of criminal activity.



